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INFORMATION SYSTEMS PROFESSIONAL INTERESTS: 

Business Intelligence, Digitally Enabled Extended Enterprises, and New Digital Business Models 

RESEARCH INTERESTS:    

Impacts of IT/IS on strategy; how new digital technologies and capabilities influence strategies and decision processes in 

organizations and interorganizational networks. 

EDUCATION:  

University of Southern California 

Marshall School of Business 

Ph.D. in Information Systems : expecting completion in 2012 

Dissertation Topic: The Impact of Business Intelligence on the Integration-Flexibility Tradeoff in the Extended Enterprise 

Thesis Advisor: Omar El Sawy 

 

Tulane University 

A. B. Freeman School of Business 

Master of Business Administration (MBA) : May 2004 

Member: Burkenroad Reports Alumni (www.burkenroad.org)  

 

University of Southern California 

Annenberg School for Communication 

Bachelor of Arts in Communication, cum laude : May 1999 

Minor: Interactive Multimedia 

EMPLOYMENT HISTORY: 

University Lecturer [2006-2007] 

China Agricultural University (中国农业大学), International College at Beijing (ICB) 

Beijing, China  

CAU is a major university with over 17,000 undergraduate and graduate students. ICB is an English-language 

undergraduate business school offering degrees in partnership with UK and US universities. I taught 3 courses: 

 Business Analysis: Principles for collecting, analyzing, and communicating business data. 

Covered charts, graphs, and tables, basic statistical tools such as t-tests, and some project 

management skills like critical path analysis. (7 sections, 269 students) 

 Business Computing: Office software with an emphasis on spreadsheet use, including 

financial modeling and what-if analysis, and databases, including principles of database 

design, E-R diagrams, and queries and reports. (7 sections, 173 students) 

 Intensive Reading: An advanced English reading course (2 sections, 50 students) 

In my second semester at CAU, I was promoted to head lecturer of the Business Computing course. I 

developed syllabi, lesson plans, and grading criteria based on a new textbook, and created several hands-on 

classroom activities. Outside of official duties, I organized optional workshops on HTML and Photoshop. 

 

Senior Web Site Integrator [2000 – 2001] 

Walt Disney Internet Group 

North Hollywood, California 

An intense experience at the peak of the first Internet boom. In addition to using HTML, JavaScript, Perl, and 

WDIG’s proprietary markup language, I learned about the professional practice of web development from 
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planning to project management to quality assurance. Two particularly interesting projects were the launch of 

an online movie ticketing service for the El Capitan Theatre, and the development of a searchable archive of all 

historical Disney films for the Disney Home Entertainment site. 

 

Web Development Specialist [1999-2000] 

MediaPower, Inc. 

Portland, Maine 

As the first IT hire at this direct response marketing startup, my job evolved into helping the CEO try out a 

number of new business ideas such as online marketing, online retail, and an auction business model. I also 

provided technical support, installed the company’s first networked database server (Microsoft SQL Server), 

managed a company intranet, and helped innovate order entry and accounting processes. 

 

Web Site Integrator [1998-1999] 

USWeb/CKS and NBC 

Los Angeles, California 

Web site development and maintenance using HTML and Photoshop. I began as an unpaid intern for NBC in 

the fall of 1998 and was hired in a paid position at USWeb/CKS, their contractor, in December while still an 

undergraduate. My manager on the NBC.com project later brought me with him to Disney. 

 

Freelance Website Developer [1995-1998] 

I began coding HTML in 1995, when Netscape was released, and became the first professional web developer 

in my home town shortly thereafter. I still occasionally develop websites for personal interest. I use an open 

source toolkit of HTML, PHP, MySQL, and Apache, with GIMP and Inkscape for image manipulation, and have 

experimented with AJAX for Web 2.0 programming. 

REFEREED PUBLICATIONS: 

“Value Creation of Mobile Services Through Presence: Designing Mobile Information and Entertainment Applications with 

Presence in Mind.” Presence: Teleoperators and Virtual Environments, 2010. (with K.M. Lee, D. Yates, and O.A. El Sawy). 

 

“The Strategic Role of Business Intelligence in the Extended Enterprise: BI Configurations for Control Affordances in 

Outsourcing” Proceedings of the Hawaii International Conference on Systems Sciences (HICSS 2012). 

 

“Exceptions and Other Rare and Irregular Events: Two Modes of Learning in Business Intelligence.”  

Proceedings of the Hawaii International Conference on Systems Sciences (HICSS 2011). 

 

“Business Intelligence at Guthy-Renker: The Promise and Challenges of Sensing the Pulse”  

Proceedings of the SIGDSS/TUN Business Intelligence Congress II, 2010. (with O.A. El Sawy). 

*Winner: Most Adapatable BI Pedagogy Award 

WORKSHOP PAPERS: 

“Business Intelligence and Decision Making: Understanding B.I. as a Theory-performing Discipline of Decision Improvement” 

Research-in-progress presented at Journal of the Association for Information Systems (JAIS) sponsored Theory 

Development Workshop, auxiliary to ICIS 2010, Dec 11, 2010, St. Louis, Missouri. 

 

 “Theorizing around Mushiness and Ephemerality: The Case of Emerging Technologies and Business Strategy” 

Working paper presented at Journal of Strategic Information Systems (JSIS) workshop, auxiliary to ICIS 2007, 

December 2007, Montreal, Quebec. (with O.A. El Sawy, J. Johnson, J. Oh, & Y. Park) 

CONFERENCE PRESENTATIONS: 

“Exceptions and Organizational Learning in BPM” 

Working paper presented at SIG Enterprise Systems pre-ICIS meeting, December 13, 2008, Paris, France. 
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 “Leveraging Presence in the Design of Mobile Services: Challenges, Opportunities, and Value Creation” 

Working paper presented at USCΩǎ Institute for Communication Technology Management (CTM) & Nanyang 

Technological University’s Institute for Media Innovation conference on “Disruptive Forces in the Interactive 

Digital Media (IDM) Market Place: Opportunities or Threats?”, August 1, 2008, Los Angeles, California. 

WORKING PAPERS: 

 “Capabilities, Configurations and Customer-Contexts: A Business Model Framework for the Process of Digital 

Service Innovation” (with O.A. El Sawy & F. Pereira). Submitted to MIS Quarterly for special issue 

consideration, February 2011, now in revision for new journal submission. 

  

 “Temporal Biases in Strategic Attention” (with O.A. El Sawy). Submitted to Long Range Planning, November 2011. 

TEACHING CASES AND TEACHING MONOGRAPHS: 

“Business Intelligence at Guthy-Renker: The Promise and Challenges of Sensing the Pulse” 

MBA teaching case completed April 2009. The teaching case has been disseminated through the Teradata 

University Network. It was presented at the SIGDSS/TUN BI Congress II ancillary to the ICIS 2010 conference, 

where it won an award for Most Adaptable BI Pedagogy. So far, the case has been used in two MBA courses at 

USC and at least ten other universities in North America and Europe have informed us they are using it. 

 

 άMicrosoft Excel: Over the Wall: The Business Power of Spreadsheetsέ [Textbook] 

While lecturing at China Agricultural University, I completed this 100-page, twelve unit draft textbook on 

Microsoft Excel with the intention of using it in my Business Computing course. It differs from many other 

Excel textbooks in that it teaches Excel’s functionality in the course of presenting, and solving, realistic 

business problems instead of teaching the software functions by themselves. Manuscript available on request. 

RESEARCH ASSISTANTSHIPS:  

Assistant to Dr. Omar El Sawy [2007 to date]: 

Collaborated on and co-wrote research papers for submission to journals. Conducted data analysis on a 

“Digital Home” project for USC’s Center for Communication Technology Management (CTM). Produced case 

study reports for a CIGREF grant project on digital business models. Generated new literature review, re-

coded and re-analyzed data to bring a 30-year-old research project to completion. Developed an MBA 

teaching case used in Dr. El Sawy’s class. Participated in theory-building workshops and presented work-in-

progress at conferences. 

MBA TEACHING ASSISTANTSHIPS:  

GSBA 581: Information Management 

University of Southern California (USC), Marshall School of Business 

Winter Term 2009-2010 

Professor Richard W. Selby 

Attended classes, administered and graded quizzes and exams for four sections of this, the MBA core 

Information Systems course, with about 75 students per section. 

 

GSBA 556: Digital Business Models for the Networked Digital Industry 

University of Southern California (USC), Marshall School of Business 

Spring Term 2011 

Professor Omar El Sawy 

Participated in designing this elective MBA course with approximately 50 students; selected readings and 

recruited guest speakers.  Delivered occasional lectures.  Graded student work and provided feedback. 

AWARDS & HONORS: 

Most Adaptable BI Pedagogy Award 

SIGDSS/TUN Business Intelligence Congress II, auxiliary to ICIS 2010, Dec 12, 2010, St. Louis, Missouri.  

For “Business Intelligence at Guthy-Renker” Teaching case and teaching note. 
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Doctoral Internationalization Consortium in Information Systems 

Seattle, Washington, June 16-18, 2011 

AMCIS Doctoral Consortium 

Detroit, Michigan, August 3-4, 2011 

Academy of Management OCIS Division Doctoral Consortium 

San Antonio, Texas, August 12-13, 2011 

TECHNOLOGY SKILLS:  

Web development with HTML and the “LAMP” toolkit: Linux, Apache, MySQL, PHP; 

Web 2.0 technologies and concepts: Javascript, AJAX, web services, REST, XML, JSON; 

Microsoft Excel  including macro programming with Visual Basic for Applications (VBA); 

Database software and concepts: Microsoft Access, SQL Server, MySQL, E-R diagrams, normalization, SQL queries; 

Other office software: Microsoft Word, PowerPoint, Visio; 

Graphics software: Photoshop, GIMP, Illustrator, Inkscape. 

Some familiarity with statistics software: SAS, SPSS, SmartPLS, and the R programming language; 

Limited experience with 3GL programming languages: Perl, Java, C, C++, Pascal, BASIC 

MEMBERSHIPS:  

Association for Information Systems (AIS) 

Member, SIGDSS, BI Congress 

Academy of Management (AOM) 

Member, Organizational Communication and Information Systems (OCIS) Division 

Teradata University Network (TUN) 

The Data Warehousing Institute (TDWI) 

INTERNATIONAL EXPERIENCE:  

Spent approximately 3 years in greater China, including: teaching English to children in Taiwan, studying abroad 

during my MBA at Hong Kong University of Science and Technology (HKUST) (香港科技大学), and lecturing for 

three semesters at China Agricultural University (中国农业大学) (see “employment history” above); as well as 

almost one year teaching English in South Korea.  I have some Mandarin language ability.  I participated in the 

Doctoral Internationalization Consortium at the University of Washington in 2011.  I am looking for opportunities 

to add an international dimension to my research and teaching. 

 


